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Preferences 
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Customize Points 



Manage Categories 



2209- 



Add/Edit Category 



View Category Tree 



Manage Users 


2215-s^ 
2214-^ 
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Select Users 


Edit Users 



Set Site Permissions 
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Welcome, administrator 
yggr prgf'li - Ygur f<tvg^'^ti 

Go to Admin iitrater Page 



Admin Console Home 
Customize application 

*' Getwral Preference« 

Color pr»f«renc«i 
Cuttomize pointt 

Manage categories 
Manage users 

View reports 



Contact AikM* CorporjttiQn 
Customer Support 



2306 
2507 
2508 




2512- 



2514- 



Admin Coniol« > Customiza Application 

Customize Application 



I General Preferences 



AskMe 



Company name: 

Name of this service: I 

The strvic* nam* «ppa«rf In •-m«il nottficxtiont sunt out tt> m«mb«i 

Name of home page: 

This text appears in the top horizontal bar and t*k«5 the uier back to the home page of this service. 



jAskMe Service 

a.g. "Welcome lo the <Acrr(e AskMe ser«ice>" 

^2505 



Tagline for this service: 

The tagline appears in e*mail notifications sent out to members, e.g 



E-mail address for outbound 
notifications: 



■2501 
■2502 



Home 



|Ask Real People 

Answers from real Experts!" 



■2504 



|AutoNotify®askme.coi 

£*mail notifications to members are sent from the SMTP address specified above. 



:^2505 



' Display company logo on the sidebar. 

' Show link on every page, allowing users to contact administrators. 



' Rating system: 

Click here to enable the star rating system. 



Include disclaimer text: 

Add disclaimer to the bottom of the page. 



2510 



Copyright 2000 AskHe Corp. JLii ]3 
rights reserved. . <br>U3e of this — J 
site constitutes acceptance of V| 



Feature an expert's picture oh the home page. 

You can select experts based on the quantity and quality of answers 
given, and feature them on the home page. 



Allow a user to easily asl( a question directly from the home page. 

If this ii on, users can start asking questions directly from the home page and search will be moved to the left sidebar. 
gx<*y*|>l* <«ibfggt»t (comma separated) 

|Communications or Data Transfer --s. 

^2515 

"S? Outlook Integration - Allow users to install a utility which integrates Outlook with this 
service. 

Integrate Outlook with this service. Users will be able to install the integration utility from the "Experts Only' page. 



2515 



Click here to restore the original defaults. 
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\ Welcome, lizq 

i You h«v«i 3 nav Aniwer« 

I Ygyr orgfile - Tqyr favari^ti 

j 



Admin Console home 

Customize application 

Craphtca Pr«f«renca« 

Cuttomtf polntt 

Manage categories 
Manage users 

Manage ??cvriw 

View reports 



Admin Conigll > Cu»tomlz« Immgrn* 

Customize Images 



Graphics Praferancas 



company logo: A^nlJSrl 

^ ^ 0 ^ To Chang* thit logo, click Browc* *nd loc*t« « diff«r«nt graphic* fiU; 

^ Browse... | -%^ 

Show thif pictur« on th« hom« paga ^ /lL[ } X 

2405^ 




Graphic for "Browse EKperts": 

Sharing our 
Kftowtedge and Experience 
rota rtrongw n^lM^^ 

^ ^ ^ ^ —s^ To fpecifv a different graphic, cfick Browse: 

^ Sfovyse... I -N^ 

Show thif picture on tht horn* page X ^ I ) i 

2406^ 

Sharing our 

"Browse Experts'* tagtine graphic: Kiwuvtedge and Experience 



A r\ 'O*" o stronger future 

/ ^ (_/ / To tpecify a different grap hic, click Browse 

^ B''twse... 



2408 



Show thi* picture on the home page 

y A fj Q t„^^ Note: The picture will only appear if you do not show a featured expert on the 
^ ^ home D«ae. 



Graphic for "Category AsklMe button": 



an Expgftl 



24 

Graphic for "expert AskMe button": 



To specify a different gra phic, click Bt 

Browse. 



Ask me m Oumstion 



2412-^ 

^ Allow people to display pictures of themselves 

^2414 

Click here to restore the original defaults. 

^2416 



To specify a different graphic, click Browse 

Browse. 



vce; 



■2415 



Update Grvphlcs 



■2415 



Copyright 2000 AskMe Corp. All rights reserved. Use of this site constitutes acceptance of the Terms of use. 

Terms of use Privacy Copyright 
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Members On\\ 



Experts Only 



zL4 



Welcome, administrator 

YQur eroftk • Your UvoriUs 
Go to Adminlttrator Piq« 



Admin Console Home 
Customize application 

General Pf*f*r«nee« 
Q >phics Ofgfgrance- 
Color Dr«f>rTic«t 
Main colors 

Customir* points 

Manage categories 
Manage users 
Manage security 
View reports 



Contact AskM« Ceroof tion 
CmtomT Support 



Admin Consol* > Custonniza Colors 

Customize Colors 



Color Preferences 



Top Bar and Border Color 

This is the color that appears in ^ 

the top bar and is the border 

for the application. ^ 

r 



Black 
Navy 
Violet 
Taupe 




^ Other - Enter hex value :|0OOOO0 



000000 ] 
303099 

660066 >260 1 

ADA990 ( 



Sidebar Color 

This is the color that appears i 
the sidebar on the left and at 
the top of the window. 



Sidebar BoK Border & Top c 
Color ^ 

This is the border color and the 
color that appears in the top of ^ 
most boxes in the sidebar. c 



C Beige 


hex value 


^ Sky 


hex value 


Gray 


hex value 


Purple ■ . : ^ 


]hex value 


^ Other - Enter hex value 


:|EAEAEA 



E7E7D6 
CCECFF 
EAEAEA 
CC99CC 



2602 



Taupe 
Navy 
Charcoal 
Violet 

<^ Other - Enter hex value 




Table Banner Color 1 

This is one of the colors that 
appears above and below lists 
of answerSj experts etc. 



Table Banner Cnlor 2 
This is one of the colors that 
appears above and below lists 
of answers, experts etc. 



Pale 
Gray 
White 
Beige 



hex value 


ADA990 


hex value 


330099 


hex value 


666666 


hex value 


660066 


|006699 




hex value 


FFFBFO 


hex value 


EAEAEA 


hex value 


FFFFFF 


hex value 


E7E7D6 



^ Other - Enter hex value ; 



2605 



2604 



Brown 
Pale 
Silver 
Beige 



|hex value 
hex value 
hex value 
hex value 



996666"^ 
FFFBFO 



2606 



<^ Other - Enter hex value : |006699 



Up<tMfl Colors 



Click here to restore the original defaults. 
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FOFOFO >2605 
E7E7D6 ( 
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Welcome, administrator 

your proftj* • Your f<»ort^»f 
<^o to A<jrpini |j ; r jit9 _r P^q a 



Admin Console Home 
Customize application 

QMphic? pr»f<r<ncti 
Color prefgrancai 
* Custnmizs ptiintB 

Manage categories 
Mgn^qg ^^ser^ 
Man^qQ secgriW 
Vigw rgpgr^g 
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Admin Contolt > Cusfeomiza Point* 

Customize Points 



I Customize the Points System 



Points allow you to recognize people for their contributions to the . You can customize the number of 
points awarded to users and experts for the actions listed below. Note that all previously awarded points 
will be updated to reflect any changes made. 



Paints for asicing questions 

User rates an answer sent to him/her,: 
User asks a question which is answered.: 

Points for being an active expert 

Xpert Sign Up (1st time, not per category: 
Xpert answers a question sent to him/her.; 
Xpert answers a question on the QB.: 



r 

[TT 



Points for quality of answers 

Th«*« points •r* in addition to the points e.amsd for answenng queitionj, 

Question is rated a 3 by the person who asked it. (Excluding QB): [T" 
Question is rated a 4 by the person who asked it. (Excluding QB):[5" 
Question is rated a 5 by the person who asked it. (Excluding QB):[7~ 
Questions is rated a 3 or above by anyone else.: fT" 

Points for quick response 

Th«*« points •r* in addition to th« points «amcd for answering questions. 

Xpert answers a question within l hour.: [5~ 
Xpert answers a question within 24 hours.: jT" 



■i^ Display Points and Ranking 

Show ijfmrt' nijintt »nd rmnUinn, *nH <hnv *ll Trip R4r>(c*H pwn«rt< liftf. 
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Click here to restore the original defaults. 
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■2701 
■2702 

■2705 
■2704 
■2705 

■2706 

Vs 

■2709 

■2710 
■271 1 



Fig. 27 
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Title: METHOD AND SYSTEM FOR ENHANCED KNOWLEDGE MANAGEMENT 
Express Mail No. EV02061 19561^ 

Serial No. 09/893^ Docket No. 980041.402 



Inventor(s): Digvijay 3^Pauhan et a 



/|)sknne.com 

Corporate Intranet 



Welcome, admmistrator 



A^Jmin Cqn^Qlg Hqmg 

Custprni^e application 

Manage categories 

Manage users 
Manage secmitv 
View reggrts 



AskMe Enterurise Home 



Admin ConiQl* > Mmnmom Caf Qoriaf > Add • cateffory 

Add a new Category 
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Please provide the following details regarding the new category you wish to add: 

'^2901 



Category Name: 



About this category: 

Typ* • briaf dgfcription about thi> c*t«gorv 



Is this a top level category? 

Top l*v«l cat«gort*c appaar in larga font on tha homa paga 

Yes 

No. The parent of this category is: 



I Home > Products 3, Services 



^2902 



■2905 



Visibility 

Thij latting dtt«rmint» where thif new category will appear. This setting does not apply to top level categories. 

Normal - list this category in its parent category page 
<" Normal, and also display this category on the home page 
Hidden - do not display this category anywhere 



Related links (optional): 

hyperlink 

examplei httpi//aar>e 

1.1 



Friendly Name 

example I Acme Web Site 



r 



} 
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Cross Links (optional) 

if you wouid like to cross-link into this category, from another categon/, select the "source" 
category where you want the cross link to appear: 



{None 



■2908 



Notify experts and users in related categories about this category. 



Add Category 2910 



Fig. 29 
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Return(Error) 




(Email, UserlD, Password, 
ConfirmPassword, 
Firstnome. Lastnome, 
AutoSignIn, ThirdParty) 



Query data repository for 
existing record with 
designated Email. 




Query data repository for 
existing record with 
designated UserlD. 




Create a UserlD 
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Fig. 37A 
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CreateNewUser 




N 




Create new record in 
registered experts segment 
of data repository and 
associate it with the user 
record in the registered 
users segment of the data 
repository. 



CreateNewExpert^ (^^^^'f^' CategorylD, Description, 
^ _ y Keywords) 




5805^ 



3304 



Update the description and 
keywords associated with 
the record in the registered 
experts segment of the data 
repository. 



Return ^ 
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(UserlD, ConversationID, 
SubmitQuestion | ^^^^^^^^^ ExpertArray) 




Store question in 
conversations segment of 
data repository, associated 
witti the designated 
conversation 



Notify expert 



^3902 
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Store Question in 
conversations segment of 
data repository as a 
question board question. 



ExpertID = 1st from 
ExpertArray. 
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Record question as a new 
conversation with the 
expert in the conversations 
segment of the date 
repository. 

I 



'5907 



Notify expert 




'5908 



ExpertID = next in 
ExpertArray. 

\ 



Return 



J Fig- 39 
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(QuestionID, ConversationID, 
ExpertID, Answer) 
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Store answer in conversations 
segnnent of data repository, 
associated with designated 
ExpertID and designated 
ConversationID 




Store answer in conversations 
segment of data reposito^, 
associated with designated 
ExpertID and a new 
ConversationID 











[ 
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Notify the user 



■4004 



Return 



J 



Fig. 40 



